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REQUEST FOR PROPOSAL

ABANDONED AND/OR INOPERATIVE VEHICLES, OR PARTS THEREOF,

TOWING AND DISPOSAL SERVICES
INTRODUCTION:
The Glenn County Planning and Public Works Agency (P&PWA), Building Inspection Division is seeking qualified tow operators to provide towing and disposal services of abandoned and/or inoperative vehicles, or parts thereof, for the Abandoned Vehicle Abatement program in the unincorporated areas of Glenn County.  
Glenn County intends to award a contract to a tow operator or operators that meet our qualification criteria to provide towing and disposal services of abandoned and/or inoperative vehicles, or parts thereof, for the Abandoned Vehicle Abatement program in the unincorporated areas of Glenn County.  The successful tow operator or operators will be required to enter into a contract with the County for the services requested in this Request For Proposal (RFP) within a reasonable time after award.  Tow operator(s) submitting a proposal must be prepared to utilize the County’s standard contract form.  A model contract is attached as Exhibit “A” to this RFP.  The County intends to award a contract substantially in the form of the model contract to the selected tow operator or operators.

BACKGROUND:  
Glenn County is a jurisdictional member of the Glenn County Abandoned Vehicle Abatement (AVA) Program Service Authority responsible for the unincorporated areas of Glenn County. The Service Authority agreement became effective July 1, 2003.  AVA funds are intended to help jurisdictions cover the costs of the program.  Eligible costs include staff time and other expenses related to the program including the cost of towing.  Funds for the AVA program are generated from a one dollar registration fee collected by the State of California.  Each quarter, after the State takes out their administrative fee, funds are sent to the County Abandoned Vehicle Abatement Joint Powers Authority for distribution to the participating jurisdictions (Willows, Orland, and Glenn County).
Tow operator(s) must be in good standing on the California Highway Patrol (CHP) Tow Service Agreement (TSA) rotation in order to be eligible to enter into an Agreement with P&PWA for towing and disposal services of abandoned and/or inoperative vehicles, or parts thereof. It is intended that with this RFP, the County obtains the most cost effective method to deliver towing and disposal services for the AVA program.
SCOPE OF SERVICE:
Overview.
County means Glenn County Planning & Public Works Agency, Building Inspection Division.  The County has need for special services for the removal of abandoned and/or inoperative vehicles, or parts thereof, from private property and public property within the unincorporated areas of Glenn County.  These services will be requested from the successful Contractor(s) who have been awarded a contract with the County in order to provide timely removal of abandoned and/or inoperative vehicles, or parts thereof.
Contractor means tow operator(s) or towing companies.  The successful Contractor shall fulfill, in a timely and professional manner, its obligation under the executed contract and this RFP.  Contractor shall provide all personnel and equipment necessary to collect and dispose of abandoned and/or inoperative vehicles, or parts thereof, which have been determined to be public nuisances as that term is defined in Title 11, Chapter 11.020, Section 11.020.010 of the Glenn County Code, and which are within the service areas illustrated on the “Glenn County Abandoned Vehicle & Disposal Tow Service Areas” map, attached hereto and incorporated by reference herein as Attachment “B”.  All services are to be performed in accordance with this “Request for Proposal” and Attachments “A”, “B”, and “C” attached to and made a part of the contract.
1.  California Highway Patrol Rotation List and Tow Service Agreement.  Tow operator(s)s shall:

· Maintain membership in good standing on the California Highway Patrol (CHP) rotation lists for Glenn County;
· Be currently in compliance, and maintain that status, with all conditions, meeting all requirements and consistently following all protocols set forth in the current Department of California Highway Patrol Tow Service Agreement;
· Apply and follow these standards as respects to services provided for Glenn County;
· Notify County immediately of any disciplinary actions resulting in letters of written reprimand, suspensions or termination of their CHP Tow Service Agreement;
· Maintain compliance with all Federal, State, and Local Codes and regulations (including Municipal Codes).
Failure to apply the above-referenced standards, maintain good standing, or to notify County of any disciplinary action, shall be cause for immediate cancellation of any towing contract entered into with County, at the sole discretion of the County.

2.  Response Time of Abatement Services.  This is a critical element of the Abandoned Vehicle Abatement program and one that will be given due consideration in reviewing responses.  Interested tow operator(s) must be able to respond to single and/or multiple removals at any given time.  The County reserves the right to authorize a time extension for tow operator(s) for abandoned and/or inoperative vehicles, or parts thereof, towing and disposal services.
· “Priority” Tows.  Tow services for vehicles that impact Health and Safety due to their location and/or condition require the quickest response time.  For reference purposes, these will be referred to as “priority” tows.  Tow operator(s) shall respond immediately to requests for “priority” tows at the discretion of the Glenn County Code Enforcement Officer or other County agent. 
· “Scheduled” Tows. Other tows, not as critical in nature, may be scheduled, perhaps on certain days for certain areas, or on a case-by case basis.  For reference purposes, these will be referred to as “scheduled” tows.  “Scheduled” tows shall be coordinated at the discretion of the Glenn County Code Enforcement Officer or other County agent.
3. County Approval of Tows.  Contractor shall remove only those vehicles or parts thereof specified by County and which have been properly cleared for abatement as public nuisances in accordance with California Vehicle Code Section 22660 and Glenn County Code 11.020.010.
4.  Volume Capacity of Abatement Services.  The volume of vehicles that can be towed in any one day is another critical element considered in the review of responses.  Interested tow operator(s) must be able to respond to single and/or multiple removals at any given time.  This is especially true with regards to removal of vehicles from private properties which are performed under the Code Enforcement program and require removal in a specified time period.  Tow operator(s) that possess multiple car carriers are anticipated to offer better prices than tow operator(s) with limited ability to tow multiple vehicles within the span of time available.

5.  Storage Facilities.  Another critical element of consideration in review of proposals is the overall storage facility capacity (how many vehicles can be stored at any one time) and the efficiency of the tow operator(s) to maintain sufficient storage facility capacity to accommodate the volume of vehicles towed for the County.
Contractor shall conduct vehicle and parts storage, and any other activities necessary to provide the services for which it is obligated under contract only in locations approved for such use by the local governmental entity having land use jurisdiction.  Contractor’s storage facility must be in and remain in compliance with local land use laws during the term of the contract with the County and any extensions thereto.  The tow operator(s) storage facility must also meet the requirements for storage facilities contained in the CHP Tow Services Agreement.
6. On Site Inspection.  Inspections may be performed by the County to ascertain that recordkeeping, facilities and equipment are in accordance with the requirements and intentions of the specifications.  Upon request by the County, tow operator(s) shall allow inspections during normal business hours.  
7. Rules and Regulations of the Abandoned Vehicle Program.  Knowledge of and compliance with regulations regarding the disposition of abandoned vehicles is mandatory.  Vehicles removed by the tow operator(s) pursuant to Sections 22523, 22661, 22669, and 22851.3 of the California Vehicle Code shall be transported to a licensed secure storage facility provided by the tow operator(s).  All impounds must be held and stored for a designated 15-day period before disposal.  At the conclusion of the storage period, the tow operator(s) shall forward all necessary Department of Motor Vehicles and abatement forms to the licensed wrecking yard at the time the vehicle is transported to the wrecking yard for disposal.
Abated vehicles or parts thereof shall not be reconstructed or made operable unless the vehicle qualifies for restoration pursuant to Section 5004 of the California Vehicle Code.  Abandoned vehicles shall be disposed of by removal to a dismantler or to a scrap yard for processing as scrap.  Vehicles towed under the Abandoned Vehicle Abatement program for which junk slips are not obtainable due to their value over the designated monetary value for junked vehicles may be sold via lien sale.  
8. Invoicing and Recordkeeping.  Tow operator(s) awarded contracts will be expected to demonstrate good recordkeeping practices.  The County shall be entitled to audit the books and records of the tow operator(s).  Such books or records shall be maintained by the tow operator(s) for a period of five (5) years from the date of the final payment or until an audit is completed.  Review of records and recordkeeping practices, at the tow operator(s) place of business, may be performed at the request of the County, by giving 24 hours advance notice.
· Invoices shall be submitted to the County and in a timely manner.  Diligence will be required in obtaining signed junk slips from the CHP as soon as possible after the 15 day storage.  Invoices are required to be submitted within 10 days of obtaining the signed junk slip.  Invoices with junk slips dated over 10 days from submission of the invoice are considered late and late invoices will not be honored.

· “180” Form Accountability.  Tow operator(s) must account for all “180” forms.  “180” forms are issued sequentially with a code indicating the date and Code Enforcement Officer.  All “180” forms shall be accounted for, either by the submission of timely invoices and accompanying junk slips, or by indicating the status as being reclaimed “owner paid” (see below), or by indicating on a copy of the “180” form submitted with monthly invoices that the vehicle was over the monetary value for a junk sale and therefore was sold via lien.  Missing “180” forms will be cause for investigation, including a review of records.

· Owner Reclaiming Vehicles.  An owner of a towed abandoned vehicle, upon submission of required proof of ownership and current DMV registration, may reclaim their vehicle by paying the tow operator(s) reasonable prevailing towing and storage fees.  The tow operator(s) would include the “180” form along with submission of other invoices for that month with a note on the top of the form to indicating “owner paid”.  A copy of the receipt provided to the Owner of the vehicle containing the owner’s name, address, and phone number shall accompany the “180” form.
· County Release of Vehicles.  Under very limited, unusual circumstances, the tow operator(s) may release vehicles to the owner of the vehicle with a written release from the Code Enforcement Officer.  If the owner of the vehicle is to be charged reasonable fees, it will be handled as stated above under “Owner Reclaiming Vehicles”.  If the County has already been billed for the tow, the tow operator(s) will issue a credit to the County along with the submission of monthly invoices.
· Tow Operator(s) Liability for Provision of Required Insurance Documents.  Bidders must be capable of providing proof of liability insurance coverage, limits of coverage and other insurance requirements according to item #11 on the model contract attachment “A”.  Tow operator(s) are responsible for keeping up to date insurance information on file with County.  Certificates of insurance and endorsements to policies naming the County as additional insured shall be updated prior to expiration of previous documents on file.  The County reserves the right to withhold payments to tow operator(s) in the event of material non-compliance with the insurance requirements outlined within the final contract.
9. Standard Tows Defined.  For purposes of this proposal, a standard tow is towing, storage, and recycling of all motorcycles, all passenger cars, all SUV’s, all light and medium duty pickup truck and all utility trailers up to 20 feet.  Parts belonging to a towed vehicle will be considered as part of that vehicle’s towing charges.  Other parts (from different vehicles) that can be picked up manually will be done without additional charges.  

10. Oversize Vehicles.  For purposes of this proposal, an oversized tow is towing, storage, and recycling of all trucks with overhead campers, tractor trailers, travel trailers, and motor homes.  Parts belonging to a towed vehicle will be considered as part of that vehicle’s towing charges. Other parts (from different vehicles) that can be picked up manually will be removed without additional charges.

11. Large Parts.  For purposes of this proposal, a large parts tow is towing, storage and recycling of the following, including but not limited to, engines, transmissions, and other large vehicle parts that tow operators are not able to lift manually.
Tow operator(s) shall be required to remove all abandoned vehicles and parts thereof referred by the Code Enforcement officer or County agent in the un-incorporated areas of Glenn County. It will be necessary for the tow operator(s) to retrieve vehicles and parts thereof from streams, wetlands, sloughs, ravines, or other difficult areas.  Tow operator(s) shall remove vehicles and parts thereof from riparian corridors and environmentally sensitive areas in a manner so as to minimize any further environmental damage.  The tow operator(s) are expected to be able to negotiate all types of properties and roadways regardless of improvement.  However, if any vehicle is determined by the tow operator(s) to not be accessible for removal after referral, the tow operator(s) shall immediately notify County in writing (by fax or e-mail), at which time the County will determine whether the vehicle is still eligible for removal under the Abandoned Vehicle Abatement Program.

12. Disposal of Trash or Waste Materials.  Tow operator(s) shall be responsible for lawful disposal of any trash or waste materials contained within any vehicle authorized for towing prior to final disposition of the vehicle.  The County shall pay an additional $15 per tow if the vehicle authorized for towing contains excessive trash or waste materials, up to one-half cubic yard, as determined by the Code Enforcement Officer or County agent.  
If hazardous materials are found in vehicles, the tow operator(s) shall contact the Code Enforcement Officer or County agent, who will determine whether the materials are hazardous waste and determine the proper disposition of the hazardous waste.
13. Only One Proposal will be accepted from any one person, partnership, corporation or other entity.  However, several alternatives may be included in one proposal.

14. Non-Collusion Declaration.  Tow operator(s) shall execute a Non-Collusion Declaration on the form furnished by the County (Attachment “C”), and must complete and return the form with the RFP.  Non-Collusion means that tow operator(s) have not worked together to influence the submission of each other’s responses to the request for bids.
15. Non-exclusivity.  Any successful tow operator(s), awarded a contract, and the County agree that a contract does not establish an exclusive contract between the County of Glenn and the contracted tow operator(s).  Nor does it constitute a commitment by Glenn County, whether expressed or implied, to contract with the tow operator(s) to perform or supply any work, nor is there any guarantee as to the volume of work or the duration of a contract.  The County expressly reserves all its rights, including but not limited to, the right to utilize others to perform or supply work of the type contemplated by any awarded Contract, the right to request proposals from others with or without requesting proposals from Contractor for work of the type contemplated by the contract, and the unrestricted right by Glenn County to bid or perform any such work.

16. Price Guarantee.  The price bid by the contractor(s) shall be guaranteed to remain the same during the length of the contract.  If market conditions warrant, the County reserves the right to receive a lower price.

17. Price Decline.  In the event of a price decline, or if the tow operator(s) contracts with another government entity for the same service at lower prices than offered herein, with terms and conditions being equal, then supplier shall immediately extend those same lower prices to the County.

18. Funding.  Funding for the contract(s) to be awarded is from State-imposed registration fees for Abandoned Vehicle Abatement.  County reserves the right to limit services to the availability of Abandoned Vehicle Abatement funding for towing.

FORMAT FOR PROPOSALS
Responses to the Request for Proposals must be made according to the requirements set forth in this proposal, both for content and for sequence.  Failure to adhere to these requirements or inclusion of conditions, limitations or misrepresentations in a response may be cause for rejection of the submittal.  Use 8-1/2” x 11” sheets (fold outs are acceptable for charts, etc.).  Type size must be large enough to be easily legible, but shall not be smaller than 10 point.

A. County Contact Person:

Submit one signed, unbound original and four (4) complete copies of the submittal to:

Annette Chavez, CBO – Deputy Director

Glenn County Planning & Public Works Agency,
c/o Building Inspection Division
777 North Colusa Street

Willows, CA  95988

Office (530) 934-6546
Fax     (530) 934-6533

Email
achavez@countyofglenn.net
This person will serve as the County’s contact person for this project in regards to the specific questions about the contract, RFP, awards or other details.  

Dean Miller, Code Enforcement Officer

Glenn County Planning & Public Works Agency,

c/o Building Inspection Division

777 North Colusa Street

Willows, CA 95988

Office (530) 934-6546

Fax     (530) 934-6533

Email
dmiller@countyofglenn.net

This person will serve as the County’s contact person for this project in regards to general questions, inquiries, inspections, investigations and the coordination of towing/disposal of abandoned and/or inoperative vehicles or parts thereof.

B. Mandatory Content and Sequence of Submittal.  Please respond to the questions below.  Include attachments as necessary, and label them as directed to facilitate County’s review of your proposal.

1.  Ownership Information

Name of Legal Owners(s) _____________________________________________________________

Structure of Business:  
 FORMCHECKBOX 
Sole Proprietorship
 FORMCHECKBOX 
Corporation
 FORMCHECKBOX 
Other ____________________
Legal Name of Business: _____________________________________________________________

Tow operator(s)’s Federal Tax ID No.: ____________________________________________________________

How long have legal owner(s) owned business:  ______ Years
______ Months

Do owners participate in the day-to-day running of the business  FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
If No, Please explain level of involvement ________________________________________________

Contact Information for person authorized to make representations for the tow operator(s), and sign any subsequent contract on behalf of the tow operator(s).  If there is more than one person, please include that information in an attachment labeled “Contact Information.”
Name: __________________________________  Phone: __________________________________

Address: ________________________________   2nd Phone: _______________________________

City:  ___________________________________   State: _____  Zip:  _________________________

Email:  _________________________________

Subcontractors  Does your tow operator(s) use subcontractors?   FORMCHECKBOX 
 Yes     FORMCHECKBOX 
  No

If yes, please supply as an attachment, a list of subcontractors with their business names, addresses, phone numbers and contact persons.  Use and attachment labeled, “Subcontractors.”
Financial Interest Is this towing operator directly involved in the towing-related business of any other operator within Glenn County?
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
  No

If yes, please explain:  ________________________________________________________________

__________________________________________________________________________________

Is this towing business directly involved in any recycling/salvage scrap-metal business?
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

If yes, please explain:  ________________________________________________________________

Disposal of vehicles Do you receive payment for scrapping vehicles?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
Please disclose in an attachment labeled, “Disposal of Vehicles”, the name and addresses of businesses you have utilized in the past 24 months to dispose of junked vehicles.  NOTE:  On-site inspection of the facilities listed may be performed by the County.

2. Tow Operator Business Office Information
Company Name:  ____________________________________________________________________

Street Address:  _____________________________________________________________________

Mailing Address:  ____________________________________________________________________

City:  ______________________________  State:  _____  Zip:  _______________________________

Telephone No:  __________________________     Telephone No.  (2) _________________________

Fax Number:  ___________________________
Email Address:  ___________________________

Business Office Days/Hours of operation:  ________________________________________________

If the office is closed for lunch, please indicate that time:  ____________________________________

(Shall not be less than 8-5, Monday through Friday, except for the following county-recognized holidays:  New Year’s Day, New Years Eve, Martin Luther King Day, President’s Day, Memorial Day, Independence Day, Labor Day, Veteran’s Day, Thanksgiving and the day following, Christmas Eve, Christmas Day)

3. Primary Storage Facility Information (Normally at the same location as the business address.  If not at the same location, there shall be no charge for any additional distance traveled to and from a secondary location.  The vehicle and/or personal property shall be released at the primary storage facility or place of business upon request of the registered owner or a person having a legal entitlement to the vehicle and/or property.)

Street Address:  _____________________________________________________________________

City:  _________________________________  State:  ______  Zip:  ___________________________

Telephone No:  ________________________________  Fax Number:  _________________________

Vehicle Capacity:  _____________________________  Zoning:  ______________________________

Hours of Operation:  __________________________________________________________________

Check if the use of the property as a storage facility is permitted by zoning  FORMCHECKBOX 
 and/or permit   FORMCHECKBOX 
  Use additional paper if necessary, attach and label it “Storage Facility Permitted”.
Please explain:  ______________________________________________________________________

Is this facility  FORMCHECKBOX 
 owned or  FORMCHECKBOX 
 on a month-to-month rental  FORMCHECKBOX 
 or leased.  If leased, when does the lease expire?  _______________________.
Do other tow companies utilize this space?   FORMCHECKBOX 
  Yes    FORMCHECKBOX 
  No

4.  Secondary Storage Facility Information

Street Address:  ______________________________________________________________________

City:  ______________________________  State:  _______  Zip:  ______________________________

Telephone No:  _________________________  Fax Number:  _________________________________

Vehicle Capacity:  ___________________________  Zoning:  _________________________________

Hours of Operation:  __________________________________________________________________

Check if the use of the property as a storage facility is permitted by zoning   FORMCHECKBOX 
 and/or  FORMCHECKBOX 
  Use additional paper if necessary, attach and label it “Storage Facility Permitted”.
Please explain:  ______________________________________________________________________

Is this facility   FORMCHECKBOX 
 owned or  FORMCHECKBOX 
 on a month-to-month rental  FORMCHECKBOX 
 or leased.  If leased, when does the lease expire?  _______________________.

5.  Tow Truck Drivers shall be at least 18 years of age and shall possess the proper class license and endorsements for operating a towing vehicle and towing vehicles.  Please attach additional sheet with information if you have additional employees who you propose to work under this contract, label it “Tow Truck Drivers”.
	Full Legal Names
	License Number
	Years of For-Hire Towing Experience
	City of Residence
	Completed Approved Tow Truck Driver Training Program

	
	
	
	
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	
	
	
	
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	
	
	
	
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	
	
	
	
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	
	
	
	
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No


6.  Annual Random Drug Testing Program.  Please attach information, and label it “Annual Random Drug Testing Program”, on how this program is conducted, including procedures followed when test come back positive.

7.  Tow Truck Classifications.  An operator shall equip and maintain tow trucks covered under this proposal with the provisions set forth in the California Vehicle Code, Title 13 of the California code of Regulations (Title 13) as required by their participation in the California Highway Patrol (CHP) Tow Service Agreement.  Good standing in the CHP rotation and adherence to those requirements in the delivery of proposed services for the AVA program is a mandatory requirement of this proposal and any subsequent contract.  The operator shall not dispatch a tow truck that has not been inspected and approved by the CHP.  

Tow operator(s) shall maintain a sufficient number of tow trucks to conduct business and meet response times.  Sufficient numbers of tow trucks shall be required by Glenn County based on tow operator(s) volume of business in the tow districts they are bidding on.  At least one (1) tow truck shall be a car carrier.  Any tow truck which is not capable of providing continuous air to the towed vehicle shall be rated as a Class A tow truck.

Please provide the following information relative to tow trucks (as defined by the CHP Tow Service Agreement).  If you have more equipment than can be listed here, please list additional vehicles on an attachment labeled, “Tow Truck Classifications”.
	Quantity
	Year
	Mileage
	Class
	Carrier
	Capacity in Number of Vehicles

	
	
	
	 FORMCHECKBOX 
  A
	 FORMCHECKBOX 
  B
	 FORMCHECKBOX 
  C
	 FORMCHECKBOX 
  D
	
	

	
	
	
	 FORMCHECKBOX 
  A
	 FORMCHECKBOX 
  B
	 FORMCHECKBOX 
  C
	 FORMCHECKBOX 
  D
	
	

	
	
	
	 FORMCHECKBOX 
  A
	 FORMCHECKBOX 
  B
	 FORMCHECKBOX 
  C
	 FORMCHECKBOX 
  D
	
	

	
	
	
	 FORMCHECKBOX 
  A
	 FORMCHECKBOX 
  B
	 FORMCHECKBOX 
  C
	 FORMCHECKBOX 
  D
	
	

	
	
	
	 FORMCHECKBOX 
  A
	 FORMCHECKBOX 
  B
	 FORMCHECKBOX 
  C
	 FORMCHECKBOX 
  D
	
	

	
	
	
	 FORMCHECKBOX 
  A
	 FORMCHECKBOX 
  B
	 FORMCHECKBOX 
  C
	 FORMCHECKBOX 
  D
	
	


8.  Current Rates  Please provide your two retail hourly rates as supplied to the CHP for purposes of entering their Tow Service Agreement rotation, both calls originating during normal business hours and after business hours for each of the tow areas.  These are the rates you would charge a private party who comes to claim their vehicle prior to obtaining a junk slip.  Include and itemize storage rates.  Please provide this information on an attachment labeled “Current Rates”.
9. Tow District  The tow districts are comprised of the unincorporated areas of Glenn County.  They do not include the Cities of Willows or Orland.  Please refer to the Abandoned Vehicle and Disposal Tow Service Area Map (Attachment “B”).  
10. Response Time Please indicate your maximum response time for towing of abandoned vehicles in those Tow Districts (areas) you propose to serve after receiving a call from the Glenn County Code Enforcement Officer.

“Priority” Tow Maximum Response Times:

Glenn County North Service Area    
______ minutes/hours.
Glenn County South Service Area  
______ minutes/hours.
“Scheduled” Tow Maximum Response Times:  ____________(approximately)
The County reserves the right to make multiple awards and/or purchase subject services on the open market if necessary, to provide for timely removal of vehicles in the event that any awarded Contractor(s) fails to perform within the required time.  The County reserves the right to authorize a time extension to Contractor(s) for vehicle removal and disposal services.

11. Disciplinary Action  Please disclose any disciplinary actions taken against the tow operator(s) by the CHP in the last twelve months.

 FORMCHECKBOX 
  First violation – letter of written reprimand

 FORMCHECKBOX 
  Second violation – 1 to 30 day suspension

 FORMCHECKBOX 
  Third violation – 60 to 90 day suspension

 FORMCHECKBOX 
  Fourth violation – termination of CHP Tow Service Agreement
For any violation marked above, please provide a detailed explanation of the violation(s) length of suspension/termination, and corrective action taken to resolve cause of violation.  Please label the attachment as “Disciplinary Action.”
12.  Contractor Capabilities Please attach on separate sheets titled “Contractor Capabilities”, information describing the Background and Experience of the tow operator including company background and structure, and demonstrated experience providing similar services.
13. Proposed Rates  Prices and cash discounts are to be firm.  However, in the case of an announced price decrease, such decrease shall be passed on to the County.  In the event of a price decline or if the Contractor contracts with another government entity for the same service at lower prices than offered herein, with terms and conditions being equal, then Contractor shall immediately extend those same lower prices to the County.

14. Use the attached spreadsheet for presenting your proposed prices (Attachment “A” Cost Proposal).
15. Complete, sign, and date the Non-Collusion form (Attachment “C”) and return with your proposal.
NOTES
Any questions related to this RFP are to be directed to the county contact person identified above.  All proposing tow operator(s) responding to this RFP should note the following:
A.  All work performed for Glenn County, including all documents associated with the project, shall become the exclusive property of Glenn County.
B.  Glenn County Reserves the right to:

1. Reject any or all submittals;

2. Request clarification of any submitted information;

3. Waive any informalities or irregularities in any qualification statement;

4. Not enter into any agreement;

5. Not to select any tow operator(s);

6. Cancel this process at any time;

7. Amend this process at any time;

8. Interview tow operator(s) prior to award;

9. Negotiate with companies submitting proposals;
10. To award more than one contract if it is in the best interest of the County;
11. To issue similar RFP’s or RFQ’s in the future; or

12. To request additional information during the selection process.

C.  The selected tow operator(s) are expected to perform and complete the project in its entirety.
D.  Any and all costs arising from this RFP process incurred by any proposing tow operator(s) shall be borne by the tow operator(s) without reimbursement by Glenn County.

MODEL CONTRACT
The tow operator or operators selected shall be expected to execute a contract substantially equal to the model contract included as Exhibit “A”.

TIMING AND SCHEDULE

All responses to this RFP must be submitted on or before 4 p.m., Friday, December 19th, 2008 to the Planning and Public Works Agency, Building Inspection Division @ 777 North Colusa Street, Willows, California 95988.
GLENN COUNTY 


PLANNING & PUBLIC WORKS AGENCY 


Daniel A. Obermeyer, Director


Willows, California  95988
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